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About Using Social Media to Find a Living Donor  
It is important for you and your loved ones to understand the many benefi ts of a living 
donor kidney transplant. There are many options for living donation and many ways to 
fi nd a living donor.  

Individuals may have success in fi nding a donor when they share their story and need 
for a kidney donor with friends, family, and the community. In such cases, an individual,
or the family members, may consider going to the general public to seek a donor. 
Some people have shared their story and need for a transplant in local newspapers, 
and church bulletins, on television, or on the Internet. Many people use social media 
platforms like Facebook and Instagram to share their story and need for a living kidney 
donor. In some cases, social media has helped connect patients with living donors. 

We created this guide to provide you with step-by-step instructions on how to setup 
email and social media accounts for Facebook, Instagram and LinkedIn, use suggested 
posts and templates and make it simple to personalize and share your story.

While public pleas and use of social media are becoming more common, they require 
great consideration and caution. If you plan to use social media to assist you with
fi nding a potential living donor, we recommend that in addition to using this guide
that you also let The Living Donor Institute at Cooperman Barnabas Medical Center 
sta�  know about your search. We can give you information and guidance and support 
you with the process.
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Create a Google Gmail
Account on a Computer 

1.   Go to a web browser 
and type Gmail
[gmail.com] 

2.   Click “create an
account”

3.  Enter your name 
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4.   Enter your birthday 
and gender 

5.   Choose an email
address

6.   Create a password 
(safely store it) 

7.   Add a recovery 
email if you’d like
(or skip)

8.   Review your
account 
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Create a Facebook
Account on a Computer

1.   Go to a web browser 
and type Facebook 
[facebook.com]

2.   Click “create new
account”
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3.   Enter your name, 
birthday, gender, 
email, and create a 
password 

4.   Confi rm your Facebook 
account through the 
verifi cation code sent to  
your email

Finish setting up your
profi le (to post, tap the 
plus sign)
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Create a Facebook
Account on a Smart Phone 

1.    Download the
Facebook app from
the App/Play Store 

2.   Tap “create new account”
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3.   Enter your name,
birthday, gender,
and phone number

4.   Confi rm your 
Facebook account 
through the
verifi cation code 
sent to your phone 

5.   Create a password

 Finish setting up 
your profi le (to 
post, tap the plus 
sign)
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Create an Instagram
Account on a Smart Phone

1.   Download the
Instagram app from
the App /Play Store

Log in with Facebook
or tap “sign up”

Enter your email or 
phone number,
password, name,
and desired username 
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2.  Enter your birthday 

4.   Finish setting up your 
profi le (to post, tap the 
plus sign)

3.   Confi rm your Instagram 
account through the 
verifi cation code sent to 
your phone or email
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Create a LinkedIn
Account on a Computer

1.   Go to a web browser
and type “LinkedIn”
[Linkedin.com] 

2.   Click “sign up” and 
enter your email and 
create a password 
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3.   Enter your name 

4.   Enter your location

Enter your answers
to other questions 

5.   Confi rm your LinkedIn 
account through the
verifi cation code sent
to your phone or email

6.   Finish setting up
your profi le 
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Sample Email and Social Media Posts
We encourage you to send your draft social media posts, email, and letters to
CBMCLivingDonor@rwjbh.org before posting. A member of The Living Donor Institute
at Cooperman Barnabas Medical Center will review and provide suggestions.

Sample Email 
Dear Family/Friends:

I am writing to my family and close friends to let you know that I have Stage 5 chronic 
kidney disease. Stage 5 means that my kidneys have failed. The kidneys help the body 
to fi lter blood and they help to get rid of poisons, salt, and water. Without kidneys that 
work, people can become very sick.

My doctors have told me that the ideal treatment for kidney failure is a kidney
transplant. A kidney for transplant could come from a deceased donor (someone who 
has died), but I would have to wait about 3 to 5 years, or even longer, for this type of 
transplant. This would mean that I would probably have to spend years on dialysis, 
where machines would clean my blood for me. The best type of kidney transplant is a 
transplant from a living donor and it has the best chance of working for many years. 
Unfortunately, there are no suitable donors in my immediate family.

During my evaluation at The Living Donor Institute at Cooperman Barnabas Medical 
Center, I learned that one of the best ways to help myself was to make sure that those 
closest to me know about my situation. I learned that in the United States, there more 
than 100,000 people on the waiting list for a kidney. Each year, only about 21,000 of 
those patients are fortunate enough to get a kidney transplant from someone who has 
died and donated their organs. I am hoping I will be able to fi nd a living donor so that I 
can (avoid dialysis or end dialysis) and be transplanted soon so that I may live a longer 
and with an improved quality of life.

If you would like to learn more about living donation, the sta�  at The Living Donor 
Institute at Cooperman Barnabas Medical Center is wonderful and available to talk with 
you confi dentially. The Transplant Center sta�  can talk with you about what is involved 
in the living donation process and answer any questions. For more information about 
living donation, please call The Living Donor Institute at Cooperman Barnabas Medical 
Center at 973-322-5346. Calling for information and education does not obligate you 
in any way. Your call and any information regarding your donation process is strictly 
confi dential, even from me, unless you consent to share this information. 

I wholeheartedly appreciate any support that you can o� er to me, no matter how big 
or small. If I can get a kidney transplant from a living donor that would be best for my 
health and my future. I realize that donating a kidney may not be right for everyone, 
or it simply might not be the right time. I also know that donating a kidney is a very 
personal decision that requires education about the risks and benefi ts and thoughtful 
consideration and the support of loved ones. I hope that one of my family and friends 
will be able to help me. Even if you are not interested in becoming a living donor,
please share my post with your circle of friends and family. Thank you in advance
for your support. 
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Sample Social Media Posts

LinkedIn 
Photo: Use a picture of yourself  

Caption idea: 

Hi All!

I wanted to reach out to all of you about a personal matter, as I believe in the community and
connections we have fostered. I have learned that my kidneys are failing, and I am in need of a living 
donor. If you or someone you know is willing to learn more about the living donor process, please reach 
out to me. Even if you are not interested in becoming a donor, please share the message with as many 
people as possible. I am grateful for any support, whether it is being a donor or spreading the message.

Living donation at Cooperman Barnabas Medical Center is an amazing opportunity for me to recover 
from my kidney failure quickly. If you are interested in learning more, please visit The Living Donor
Institute at CBMCLivingDonor.org or call 973-322-5346.

I am deeply appreciative of everyone in my network, and I thank you all for being by my side to
support my journey.

Instagram and Facebook
Photo: Use a picture of yourself  

Caption Idea:

Write what you want to share about yourself and your journey with needing a kidney transplant.

  Write anything you feel like would help connect you with other people, along with your thoughts 
about your condition. Friends and family can also help by sharing your post with their contacts.

  End by saying you are searching for a living donor to shorten your wait time. For more information, 
visit CBMCLivingDonor.org or contact CBMCLivingDonor@rwjbh.org or 973-322-5346.
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Our mission: We are an academic health system, 
partnering with our communities to build and 
sustain a healthier New Jersey. 25
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