
For the uninsured and undocumented 

What you need to know 

If you have medical COVID-19 questions, call this phone number, open 24/7: 1-800-962-1253

SEVERE SYMPTOMS

Chest pain/pressure Confusion Bluish lips/face

ABOUT THE HOSPITAL

face/lips, then you must go to the hospital. If you have mild symptoms, stay at home and take care of yourself in 
isolation (away from other people). 

What do I do when I get to the hospital?

     •   Find the emergency room entrance. Look for signs  
or ask any hospital staff member.

     •  What the medical staff needs to know – TELL THEM:
         –   Your name, age, symptoms AND the contact information of a 

family member or friend. 
         –   If you have tested positive for COVID-19 or have been exposed 

to someone with the virus.
         –   If you have allergies or any chronic diseases such  

as diabetes, asthma, or high blood pressure. Note  
all medical history such as previous heart attacks  
or surgery. 

         –  Any medications you take.
     •   Follow the direction of the medical staff – they are doing 

everything they can to help you
     •   If you have not already, tell a friend or family member you are at 

the hospital seeking treatment

If I do not have health insurance or 
am undocumented, can I go to the 
hospital?

     •   No sick patient will be turned away 
from the hospital – regardless of 
insurance or immigration status.

     •   Doctors and nurses are there to 
help – they will not call  
ICE or try to deport you.

     •   The hospital’s main goal is  
to take care of you and send you 
home healthy and safe. YOU are 
the #1 priority. 

EMERGENCY  
ROOM
ENTRANCE

rwjbh.org/covid19

Please note: You will NOT be asked about your legal status in the U.S. You will receive the care that you need regardless of legal status.



To get tested, you must:

     •   Be experiencing symptoms of COVID-19, such as  
fever, sore throat, and worsening cough

     •   Have traveled to areas/countries where COVID-19  
is widespread

        OR
         Have been exposed to someone who has tested positive 

for COVID-19

ABOUT TESTING

Fever Sore throat Cough

If I DO NOT HAVE HEALTH INSURANCE,  
but I meet testing criteria, can I get tested?
     •  YES, you can get tested for COVID-19.
     •   Since March 18, the Families First Coronavirus Response 

Act (FFCRA) provides coverage for COVID-19 testing, 
even if you are uninsured.

     •   Important to note: Although the COVID-19 test is 
covered, accompanying doctor’s appointments or 
other related tests may not be covered. Visit HRSA.gov 

provide care based on your income level. 

If I am UNDOCUMENTED,  
but I meet testing criteria,  
can I get tested?
     •   YES, you can get tested for COVID-19.
     •   According to U.S. Citizens and Immigration 

Services (USCIS), seeking treatment or 
testing for COVID-19 WILL NOT negatively 
affect you as part of a future Public Charge 
analysis.

     •   Under the FFCRA, the test will be covered  
if you are uninsured. 

NEW JERSEY TESTING SITES AND HOW TO GET THERE
     •  PNC Bank Arts Center
         –   Take NJ Transit to the Aberdeen/ 

Matawan train station
         –   From there, get on the PNC Bank 

Arts Center Shuttle for FREE

     •  For North Jersey
         –   Bergen Community College 

Lot 3 of the Main Campus
             –   Bus lines that stop near Bergen  

Community College: 163, 756

     •  For South Jersey
         –   Barrington Rite-Aid  

By appointment at riteaid.com
             –   501 Clements Bridge Road,  

Barrington, NJ
             –   Closest transit stops are 

Clements Bridge Rd at White 
Horse Pike or at Gloucester Pike

     •  For East Jersey
         –   Toms River Rite-Aid 

By appointment at riteaid.com
             –  31 Mule Road, Toms River, NJ
             –   Closest transit stops are Toms 

River Municipal Bus Terminal

rwjbh.org/covid19
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     •  For Essex County
         –   Weequahic Park 

By appointment at essexcovid.org
             –   Drive Thru only – No public 

transport
             –   Proof of county residency 

required

     •  For Middlesex County
         –   NJ MVC Kilmer Inspection Center  

By appointment
             –   Drive Thru only – No public 

transport
             –   Proof of county residency 

required

     •  For Jersey City
         –   575 Route 440, Jersey City 

Drive thru
         –   140 Martin Luther King Dr, Jersey 

City – Walk up
              –   Closest transit stops are Martin 

Luther King Dr. at Fulton Ave; 
JFK Blvd at Van Houten Ave 
or at Woodlawn Ave; Ocean 
Ave at Fulton Ave or at Dwight 
St; Richard Street Light Rail 
Station; West Side Ave at 
Woodlawn Ave

         –   Call 201-547-5535 to make 
appointment

         –   Proof of Jersey City residency 
required

     •   For other locations and the most  
up to date information, visit 
covid19.nj.gov  
 
Locations are subject to change 
and new testing sites may be 
added.

         –   Some sites are limited to local 
county residents and may require 

         –   Some sites require that you 
call 24 hours in advance for an 
appointment.

CRITERIA


