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Note: While you can use Google Chrome to install the Citrix Receiver, it is not recommended that you use Google Chrome to
use the Citrix Remote Access website. Please use Internet Explorer or Mozilla Firefox.
1. Navigate to http://receiver.citrix.com

2. Click the blue "Download Receiver (version number) for Windows" button.
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Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access
applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver 4.5 for Windows

3. Click on the CitrixReceiver.exe button.

Note: If you are unable to run the file, you can choose to save it. After the file is saved, you can then run the
CitrixReceiver.exe installer. The file size may vary.
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/ [ Thank You x\

&« C' | G https://www.citrix.com/go/receiver/thank-you.html?client=windows e =

CiTRIX

Receiver

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

() Where can | download Citrix Receiver on other platforms and devices?

() How do Iinstall Receiver?

How do | get help installing or using Receiver?

I have a version of Receiver already installed. Do | need to uninstall previous versions?

-

() rm locking for the ICA Client. Is that the same as Receiver?
P
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4. The Citrix Receiver installation window should now appear. Click on the Start button.
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Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use your
browser.
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RECEiVEI‘ - Allow applications access to your webcam and microphone,
- Allow applications to use your location.

- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your computer,

Start | | Cancel

5. Check the "I accept the license agreement" checkbox, then click on the Next button.
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License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT

M

This is a legal agreement ("AGREEMENT") between you,
the Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder
(the applicable entity is hereinafter referred to as
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Mext | | Cancel

6. Click on the Install button.
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Enable Single Sign-on

When enabled, single sign-on remembers your credentials for this
device, so that you can connect to other Citrix applications without
having to log on each time. You should do this only if your IT
administrator has instructed you to. This will take effect the next
time you log on to this device.

Dgnable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

Install Cancel
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7. Once the program finishes installing, you should see the screen pictured below. From here there are two options:
a. You can click the Finish button, then proceed to access the Citrix applications through the web at http://rwjra.rwjuh.edu

b. You can click the Add Account to configure the Citrix Receiver application on the computer and access Citrix
applications through the receiver directly. Note that this method is not recommended for shared PCs. Follow the steps
provided in Configure Citrix Receiver.

Note: If you choose option A, you can always configure citrix receiver later. If you choose option B, you can still access
your applications through http://rwjra.rwjuh.edu.


http://rwjra.rwjuh.edu/
http://nbiskb.rwjuh.edu/15-software-support/526-configure-citrix-receiver
http://rwjra.rwjuh.edu/
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J Installation successful

If you received instructions to set up Citrix Receiver with your email ora
server address, click Add Account, Otherwise, click Finish, and you can
set up an account later,
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