Install Citrix Receiver App (iOS)
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1. Locate and tap on the App Store icon.
2. Tap on the Search icon. In the Search textbox, type in "Citrix Receiver" and then tap [Search].
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3. Tap on the Get button.
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4. Tap on the Install button.

Note: Depending on your iTunes store settings, it may not ask you for a password each time. If it does not ask you for a
password and begins downloading after tapping on the Get button, skip to step 7.
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5. A Sign In pop-up may appear. Tap on the Use Existing Apple ID link.



Sign In
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6. A Sign In to iTunes Store pop-up may appear. Have the user enter their Apple ID and password, then tap on the OK button.
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7. Tap on Open button.
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8. Tap on the Add Account button.
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9. In the Address textbox, type "https://rwjra.rwjuh.edu”. Then, tap on the Next link.
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10. Tap on the User Name and Password textbox and type in the username and password. Then, tap on the Domain textbox
and type "RWJUH". When finished, tap on the Log On link.

Note: If a screen appears asking you to choose between "test" and "RWJ Remote Access", choose "RWJ Remote
Access" and continue to the next step.
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11. Tap on the + button next to any app listed to add it to the Favorites menu. When finished, tap on the Favorites button.
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12. All favorited apps should now be listed, tap on any app to verify the Citrix app is working and configured correctly.
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