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Citrix Install

Go to https://remote.rwjbh.org

e Enter your credentials on the following screen. Make sure to select correct domain.

Username  TESTUSER
Password arnrenaes

Security Code  sseses

pomain  sercs .

e Refer to 2FA enrollment guide for Security code.

Citrix Install:

o After login you will be presented with this screen. Select “Detect Receiver”

Welcome to Citrix Receiver

ciTRIX

. Use Citrix Receiver to access your applications and desktops.
Receiver

Detect Receiver

e  You will then be prompted with this screen. Select the “l agree” check box and click download. If you already
have citrix installed just click on “Already Installed” right under the download button. See EX:

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.

CITR!X If no window appears, proceed to download

Receiver

W [ agree with the



https://remote.rwjbh.org/

The Citrix application will download. After the download open the completed download file. This will begin the

citrix install. Click on start > | agree and next >Install (Do not select “Enable single sign on”>Finish. See EX:
@ Citrix Receiver |£|

@ Citrix Receiver [ = |

License Agreement
Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual Vou must sccept the license agreement below to proceed.
applications that your organization provides, induding
software that allows access to the applications that use CITRIX RECEIVER LICENSE AGREEMENT i
your browser. [
cirrpe .
RECEiVEI' - Allow applications access to your webcam and This is a legal agreement ("AGREEMENT") between you, the
microphone. B i s
~ Allow applications to use your location, Llcemseq User, and Citrix _Sy_stems, Inc, Cl‘_trl)( Sy_st_ems
- Allow access to local applications authorized by your International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
company. 5 — o -
~Save your credential to log on automatically. Your location of receipt of this component (hereinafter
Click Start to set up and install Citrx Receiver on your RECVEIVER ) dreterrmlnesrthe licensing entity hf!reund?r (the
computer. applicable entity is hereinafter referred to as "CITRIX").

Dlaccept the license agreement
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b ciTRX

Enable Single Sign-on Receiver

‘When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time. You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on ta this device.

/ Installation successful

Click on Finish to begin using Citrix Receiver

ble single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.
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After Install is complete select continue on the web browser. EX

Continue

A list of applications will appear. You will now be able to click on the application and use it remotely. Give time for the

application to open and connect to our servers. Ensure that the “ALL” option is selected in order to display all your
applications. See EX:
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If there any issue’s with passwords contact our Enterprise Helpdesk @ 855-453-1950



