Getting Ready For Your

Virtual Telehealth Visit
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Check-in From Home
Check-in and make payments from
the comfort of your home.
Check-In From Home is required
one day prior to your appointment.
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Find a Quiet Space

The area should be private
and free from distractions.

Be in the State of NJ
To participate in a telehealth
appointment, your child is

required to be in the state of NJ

at the time of your visit. If you
are out of state and need to
reschedule, please call the
Scheduling Department at 1-
888-244-5373.
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Try the Virtual Visit Application
Click on doxy.me/precall-test
and test it on your desktop or

mobile device before your visit.

Adjust Your Lighting
Close blinds and limit any
natural light coming through.

Speak Clearly
Speak slowly and clearly
into the microphone.

Be On Time
Log in early for
your virtual visit.

Be Ready to Start
Please be sure you and your
child are ready to participate in
your telehealth visit at the time
of your appointment.

Set Up Your Camera
Place your camera at
eye level for a full view
of your face.
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