During Nurses Week 2022, Cooperman Barnabas Medical Center (CBMC) presented our annual Excellence in
Nursing Awards. “I am honored to lead a staﬀ of over 1,665 nurses who have all made the decision to
dedicate themselves to the care of others. Our nurses take the lead in ensuring the delivery of our mission to
each and every pa ent by providing compassionate care in a se ng of healthcare excellence and superior
service,” said Sheila Collier, MSN, RNC‐MNN, Chief Nursing Oﬃcer. “Congratula ons to this year’s honorees.
We are all thrilled to recognize our nurses who demonstrate excellence.”

DAISY Team Award
1 West Medical Surgical Step‐Down
The DAISY Founda on recognizes that
while an idea to achieve be er pa ent
and family outcomes may start with one
individual, it o en takes an en re team
to implement it successfully. This award
honors collabora on and teamwork of a
group of two or more people, led by a
nurse, who iden fy and meet the needs
of the pa ents and their families by go‐
ing above and beyond the tradi onal
role of nursing.
“The word team, can be analyzed and
broken down into several deﬁni ons,
classiﬁca ons, meanings, and taxono‐
mies. Conversely, the one thing that per‐
haps may be a constant within those
deﬁni ons, reﬂect on working together
to somehow triumphantly achieve an
interminable goal(s).
l am nomina ng 1 West, a Medical/
Surgical Step‐down Unit, led by Nelly
Vitug, BSN, RN, PCCN, SCRN, for the
Daisy Team Award. Back in 2020, when I
transi oned as their unit educator, Nelly
concurrently stepped up to oﬃcially take
on the 1 West Clinical Director role. lt
was amidst this me, when the unit con‐
nued to face several challenges and
encounters, one of which was conver ng

into an ICU COVID unit. The nurses of 1 West courageously received the
training and educa on in order to support the ICU nurses having to work
in a new and unfamiliar environment during unparalleled mes. Under the
leadership of Nelly, newly transi oned into her Clinical Director role, her
staﬀ received the support, provision, and most especially the guidance to
be able to get through each shi and each week, which spun into chal‐
lenging months.
Despite having to cross uncharted waters and trek unfamiliar roads, the
unit remained steadfast while s ll striving to achieve unit and individual
goals. lt was during this year, that Nelly encouraged her team to par ci‐
pate and apply for clinical ladder. For the ﬁrst me ever, through resilien‐
cy, excep onal communica on, accountability, and professional integrity,
1 West had 4 approved staﬀ members for the clinical ladder applica on.
The interminable goals did not end there. 1 West’s UPC commi ee ex‐
panded in numbers as more members expressed interest and par cipa‐
on. To date, their commi ee has over 25 members, comprising of veter‐
an and novice nurses all the while exemplifying the aspira ons to
(con nues on page 11)

Excellence in Nursing Awards 2022 | Page 2

DAISY Nurse Leader Award
Sandra Johansen, BSN, RN, CWON, Program Director,
The Center for Wound & Burn Healing and Inpa ent
Wound & Ostomy Services
The Daisy Nurse Leader Award recognizes nurse leaders who provide a
safe, compassionate environment for the staﬀ, and role model exemplary
caring behaviors while working under tremendous pressure in a complex
healthcare se ng. These leaders inspire and mo vate their staﬀ with a
shared vision and enthusiasm to achieve be er outcomes for themselves
and for their pa ents.
“Sandra has been a nursing leader at CBMC for 27 years. Throughout her
career, she has demonstrated integrity, empathy, inﬂuence and respect.
She is truly an expert in her specialty and has become a strong resource
for our en re healthcare system. I especially would like to recognize San‐
dra for her extraordinary leadership throughout the pandemic. She was
adap ve, resourceful and innova ve as she took on new roles and chal‐
lenges. Sandra and the Wound Team were instrumental in iden fying the
proper classiﬁca on of COVID ‘Skin’ versus pressure injury. She created
educa on that was then used throughout our system. She and her team
worked relessly to meet the new needs of COVID‐19 pa ents. As an ex‐
ample, Sandra led an interdisciplinary quality improvement project to
reduce tracheostomy‐related pressure injuries a er seeing an up ck in
trached COVID pa ents. Addi onally, Sandra assumed responsibility of
running the Employee Tes ng Center. She did an excellence job collabo‐
ra ng with key stakeholders, such as laboratory, security, registra on,
and many others, to open the sites, ensuring the safety of employees and
community members. Sandra worked day and night, and weekends too,
to ensure that our employees and the community had seamless access to
tes ng and mely no ﬁca on of their results. Sandra has made a tre‐
mendous diﬀerence for our pa ents and colleagues. Sandra and her
team always say yes when asked to step up and we are all very lucky to
have them as colleagues.”

Jane Benjamin Memorial Scholarship Award
Pierina Jijon, BSN, RN, 2 West Oncology (le )
Janet Mu nda Kiteta, MSN, RN, OCN, 2 West Oncology (right)
Established in 2010, The Jane Benjamin Memorial Scholarship/Award rec‐
ognizes the compassion and exper se of employees who wish to further
their educa on through college courses or a work‐related
educa onal seminar, conference or class. This award is given to
employees of the Oncology Unit and Hospice. The fund was established
through the generosity of friends and family of Jane Benjamin including
her long me devoted companion Frank Goodman and her two dearly
beloved sons, Peter and Jim.
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Susann Governale Emergency Department
Nurse of the Year
Sheryl Turla, RN, Emergency Department (top)
This award allows Cooperman Barnabas Emergency Department staﬀ
members the opportunity to recognize an excep onal nurse who acts as
a true team player and creates posi ve interac ons with colleagues and
staﬀ.

Joi Mann Mentorship Award
Nicole Baker, MSN, RN, CMSRN,
1 West Medical Surgical Step‐Down (bo om)
Joi Mann was the Nurse Manager for the Pediatric Intensive Care Unit at
CBMC. She was a dedicated, passionate nurse who loved caring for the
children who were admi ed to her unit as if they were her own. She
cared for her nurses just the same. She mentored them from novice
nurses into independent, strong clinicians and made every eﬀort to cele‐
brate their successes. She was a true nursing leader. Joi’s young life end‐
ed before its me in 2011. CBMC lost a dedicated professional, a friend
and a dear part of our family. This award was created in her honor to
recognize a nurse who exempliﬁes the mentorship and leadership quali‐
es for which Joi is remembered.
“One year ago as a new graduate nurse, I was scared and nervous.
Star ng my nursing career on such a challenging ﬂoor like 1 West was
in mida ng. But, I was fortunate enough for Nicole Baker to be one of
my preceptors. Nicole’s energy, posi ve a tude, and conﬁdence made
me excited to come to work every day and learn from her. Even when
she has had the busiest day, Nicole s ll ﬁnds the me to help all of us
with any ques ons or challenges that we have. She is the one that every‐
one knows they can go to for any ques on, big or small, and she will help
you ﬁnd the answer. Nicole has helped me personally on so many occa‐
sions that I can’t even count them all. A few weeks back, I had been hav‐
ing a diﬃcult day. It was almost change of shi when my pa ent had an
emergency. I had never had this type of situa on happen with one of my
pa ents before. Without hesita on, Nicole came to help. The situa on
lasted almost 2 hours and Nicole stayed the en re me to make sure
everything was ok with the pa ent and myself. Nicole is so hardworking
and always willing to lend a hand, but one of my favorite things about
her is that she can always make us laugh no ma er how hard our day
might have been. I will always look forward to the end of the day si ng
next to her char ng and talking about our day and laughing together.
Nicole truly exempliﬁes what it is to be a great nurse, mentor and
friend.”
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Marcia Seinfeld Samuels and Morton Abraham Samuels Fund Award
In Honor of N. Peter Zauber, MD
Established in 1985, this award recognizes nurses who exemplify excellence in nursing by going above and beyond,
standing out, possessing excellent clinical skills and being dependable. The con nua on of this award is made possible
through the generous support of Gail Lobel and family.

Marissa Abesamis, BSN, RN, 4100/4700 Medical Surgical
“Transi oning from the Emergency Department to a posi on with Nursing
Educa on as a Medical Surgical Clinical Educator le me with several learning
curves in a me when we’d hired a lot of nurses and I was a novice. I met
Marissa Abesamis on 4100/4700 four years ago and immediately connected
with her style of precep ng, professionalism, transparency and clinical exper‐
se. She was not only posi ve in her demeanor, but also willing to coach to
excellence and work with me to develop staﬀ to the best of their ability. No
one really understands the diﬃcul es we may encounter during orienta on
when the preceptor, orientee and educator are not in sync. I can honestly say
that Marissa’s easy style, a en on to detail and clinical excellence and I met
four years ago as I looked for someone with whom I could connect and trust
on the ﬂoor as not only competent but as someone who would be transpar‐
ent when it was me to discuss progress with orientees and show what ‘right
looks like.’ As a new educator, I had concerns about taking a new graduate
and helping them become a nurse. Some may think this is simple; however,
coaching wrapped in truth and true clinical competency across the spectrum
along with professionalism and the best a tude I have ever seen despite
tough situa ons . While this may not seem like an important issue, to me it
was paramount.”

Peter Foglio, BSN, RN, PCCN, 1 West Medical Surgical Step‐Down
“While I can think of many individuals who are deserving of this award, Pe‐
ter’s name comes to mind ﬁrst. His personality, skills and ability to help oth‐
ers and admirably work through challenging situa ons are more than deserv‐
ing of recogni on. His ac ons as a nurse and a leader are inspiring and exem‐
plary to myself and my colleagues. As a leader, Peter always takes ini a ve
to make sure that my colleagues and I are providing the best care possible to
our pa ents. He always oﬀers feedback that brings to light our strengths and
areas of improvement, and phrases it in a way that encourages us to be
be er nurses and create posi ve change. Peter also makes it a point to help
whenever possible to ensure that none of us are struggling, or to lighten our
load of nursing du es throughout the day and night. There have been plenty
of mes where I have struggled through a shi , and Peter has always been
reassuring and helpful in naviga ng situa ons with diﬃcult pa ents.
Nursing requires a person to be kind and sincere, and Peter certainly demon‐
strates these traits. He is very approachable, always willing to answer our
ques ons and teach us a new skill if needed. When he rounds on our unit’s
(con nues)
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pa ents, he always speaks to them as people, not just as pa ents, and oﬀers
his me to help them with things like assis ng them to the bathroom or reﬁll‐
ing their water pitchers. I have had mul ple pa ents tell me what a ‘great
guy’ he is. He is a very down‐to‐earth person, and just a great person to talk
to in general. His enthusiasm, especially during morning huddles, helps light‐
en the mood during some especially tough days, and sets a posi ve tone for
the unit.
Lastly, Peter’s work ethic is unlike anything I have ever seen. He takes on the
many responsibili es as a Pa ent Care Coordinator and is constantly helping
out on both day and night shi s. He is always ready to put in extra hours at a
moment’s no ce, and does so without a complaint. As the night PCC/Charge
Nurse, he takes on the responsibility of caring for pa ents when ever needed.
He does all of this with a calm and professional a tude that is truly inspiring.
We are all lucky to have him as a part of 1 West.”

Angela McCall‐Brown, MSN, APN, NP‐C, SCRN, Stroke Center (top)
“Angela epitomizes the mission of CHESS. On a daily basis her approach is one
that is collabora ve with the pa ent, family and interdisciplinary healthcare
team. Angela believes that in order for pa ents to be successful in overcom‐
ing challenges associated with their disease, they must have the knowledge
and tools to do so. Whether she is providing self‐care recommenda ons or
referring them for other services, they leave the oﬃce with what they need in
order to embark on a journey for wellness. During follow‐up appointments,
she relessly educates pa ents and families on Stroke preven on which in‐
cludes risk factor stra ﬁca on, lifestyle changes and medica on manage‐
ment. Angela demonstrates compassion and empathy during all interac ons
with pa ents. Any pa ent that is under her care is sure to receive superior
service without ques on. Angela is a team player, and she places the needs
of the team above her own. Her ability to listen and provide well‐thought out
feedback is one of the characteris cs of mentorship that I love most about
her. Our pa ents are blessed having a prac oner of her caliber caring for
them and the Stroke Program is even more ecsta c to have Angela McCall‐
Brown on our team.”

Maria Elena Seron, MSN, RN, OCN, Infusion Center (bo om)
“Maria sets the benchmark for kindness and posi vity inside and outside the
profession. She embodies a genuine selﬂessness which she channels into
eﬀec ve and eﬃcient work. She ﬁnds ways to support pa ent care in the
workload of nurses in and outside of her team. She helps bring up the level of
those around her to be equally generous with their me and eﬀorts with her
infec ous go‐ge ng a tude. While she is generous with her me, it is never
wasted. Maria has consistently shown a high sensi vity to accep ng cri cal
responsibili es and tasks not expected of her in order to preserve her peers’
ability to oﬀer the best care they can. She helps ensure smooth department
opera on by taking charge of the unit when needed. In addi on to
(con nues)
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suppor ng her fellow nurses, she empowers other nurses to embody the
core values of nursing. A natural mentor and preceptor, Maria has a sharp
insight in teaching and being pa ent with both new and experienced nurses,
eleva ng their conﬁdence in themselves to radiate kindness and compassion
in the care they gi pa ents. I have personally experienced this kindness
from Maria through our me working together as a close pair, suppor ng
each other directly and indirectly. Even with her busy schedule, Maria ﬁnds
me to volunteer in the community and to join hospital wide professional
organiza ons, including the fall preven on and sepsis commi ees. I’m grate‐
ful to be among her colleagues.”

Kris n Visen n, BSN, RN, Pediatric Intensive Care Unit
“Kris n came to the PICU just a few years ago from a med‐surg unit at CBMC.
ln the short me that Kris n has been here with us in the PICU, she has
demonstrated and represented everything that this award is intended to rec‐
ognize as a professional registered nurse. Every day I work with Kris n, I wit‐
ness her care for her pa ents and their families in the most compassionate
way. Always a en ve and willing to listen, even when I know she has so
many other tasks to tackle. I will see her si ng in a pa ent room with a par‐
ent, ac vely listening to any concerns and ques ons they may have. Si ng
and feeding a baby so the mom can rest. lf Kris n does not have an answer,
she will work relessly to ﬁnd one for the family.
Kris n is an ac ve member in the PICU’S Shared Governance and co‐chairs
the Professional Nurse Prac ce Council. She is also going to school full me
for her NP and will graduate next year, all while s ll working full me, never
missing a day or coming in to work in a bad mood. She is always the ﬁrst to
oﬀer a friendly gree ng and a smile; it really can turn your day around. Kris n
is involved with the unit’s and hospital’s many nursing ini a ves, helping to
promote health care excellence. She is the ﬁrst to volunteer and oﬀer help
without being asked. Her posi vity is infec ous and I know that our team
beneﬁts from it greatly.
Kris n works relessly to provide superior service to our PICU families. The
PICU launched an ini a ve over the holidays called the ‘Polar Express.’ ln this,
we provided a holiday experience for children and their families hospitalized
in the month of December. Kris n helped with organizing and pu ng the
‘train’ together along with our Child Life Department. She was instrumental in
ge ng pajamas, slippers and candy dona ons. She also helped with organiz‐
ing the days designated for the ‘Polar Express’ experience, along with provid‐
ing hot chocolate, cookies and books to our pa ents. It was a big hit and chil‐
dren of all ages loved and enjoyed the experience. I am very grateful for hav‐
ing Kris n as part of our PICU family. Our pa ents and families beneﬁt from
the experience of her care and the team is be er because of her presence.”
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Mary Ann Zielke, ADN, RN, Float Pool (top)
“I had ﬁrst met Mary Ann before even becoming a nurse at this hospital. I
was an EMT and did inter‐facility transport and had on several lucky occa‐
sions transported pa ents of Mary Ann’s. Even then, I knew she was kind and
professional. When I ﬁnally became a nurse and got an interview at CBMC, I
was pleasantly surprised to have her as one of the peer interviewers, and
even more surprised when she said she recognized me and welcomed me.
Though l am a night nurse and have not worked directly with her, Mary Ann’s
reputa on precedes her. This is evident in the words of her pa ents who
would rejoice when she returned for another shi , and in the posi ve reac‐
ons of the day me nurses on other units when seeing Mary Ann is the ﬂoat
nurse assigned there for the day. My ﬁrst year as a nurse was during the ﬁrst
outbreak of COVID, and I had many a rough shi . Several mes, Mary Ann
was the nurse taking my assignment a er, and before even asking about any
of the pa ents, she ﬁrst asked how l was and would talk with me about what
had happened, oﬀering both her nursing knowledge and emo onal support
when it was needed. She had a hard year, but never once did that come
through in the care she provided to her pa ents and the support she provid‐
ed to her co‐workers. Not to men on, her good‐natured sense of humor. For
all these reasons and more, I believe Mary Ann exempliﬁes the mission of
this award and is more than deserving of it.”

Kathleen “Katy” Hanf Making a Diﬀerence Award
Stephanie Trstensky, BSN, RN, OCN, Cancer Center (middle)
Nico Ignozza, BSN, RN, PCCN, 2300 Telemetry (bo om)
2012 marked the inaugural year of these two awards created to memorialize
the legacy of Kathleen “Katy” Hanf through the generosity and support of
her loving family and friends. Katy was a pa ent in the Cancer and Infusion
Centers since 1995. In her last days, which were spent in 2200 and 2300,
Katy o en remarked about the professionalism, skill, compassion, and most
importantly, willingness of the staﬀ to give their all to ensure each pa ent
received the best care. The ﬁrst award is given to a member of the 2200 or
2300 team and the second award is given to an employee in The Cancer
Center or Infusion Center in recogni on of their highly compassionate care
and their ability to make a diﬀerence in the lives of both pa ents and their
families at even the most diﬃcult mes.
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Lizbeth and David Straus Caring Hands Award
This award symbolizes the genuine caring and generosity of spirit that was the very essence of both Lizbeth and David
Straus. They were op mis c in spirit, intelligent, charitable and just fun to be around. The fund was ini ally established
in 2002 in memory of Mrs. Straus, in apprecia on of the care she received as a pa ent. With the loss of Mr. Straus in
2007, the family renamed the fund to honor this deeply loved and respected couple whose devo on to each other,
family, friends and community was an inspira on. The award recognizes outstanding Nursing Assistants who exhibit
empathy and responsiveness; cooperate well with members of the whole health care team; possess exemplary skills;
and display strong ini a ve in all situa ons. The fund is sustained through the generosity and support of Lizbeth and
David Straus’ daughters, friends and family.

Whitney Brown, Float Pool (top)
“Whitney Brown is a ﬂoat CNA with whom I have had the pleasure to know
and work with on several units since she began working at CBMC. Ini ally,
she caught my a en on on 4100/4700 as she interacted with the staﬀ and
pa ents. What made me take no ce was how she was collabora ng and
actually discussing the pa ent’s care with the primary RN and how they
could work together to move through the shi eﬃciently. I was surprised
and remember asking who she was as this is how it should be every day
with our staﬀ; collabora on, communica on and follow through. I remem‐
ber this interac on vividly; I cannot remember who the nurse was, but
Whitney made a huge impression on me! Imagine my surprise when I found
out she did not work on that ﬂoor alone, but was a ﬂoat! Whitney’s model‐
ing of her role and what ‘right looks like’ makes her my ﬁrst choice when I
consider who would be a good preceptor for new RNs during ‘Walk a Mile
in My Shoes.’ I have been pairing nurse and CNAs for some me to encul‐
ture teamwork and new rela onships. This pairing results in new nurses
learning not only the CNA role, but also learning the best in hands‐on care
with our products and procedures. Whitney is always friendly and welcom‐
ing, and the orientee nurses always report a posi ve experience in being
exposed to and sharing in her knowledge and experience. As a partner to
our nurses, she cannot be beat and I appreciate her posi vity whenever she
is on the ﬂoor. She is empathe c to pa ents and their needs. She embraces
new nurses and in turn is embraced by the nursing staﬀ. I truly believe she
represents the best in care and teamwork and wish I could impart her en‐
thusiasm, kindness, and communica on skills to everyone in her posi on.”

Lisa Burbank, Kidney Transplant (bo om)
“Lisa has been such an enormous help to me as I am new to Cooperman
Barnabas and new to my current posi on as transplant coordinator. Lisa
always makes sure our pa ents have all appointments booked and the pre‐
scrip ons they need. She is always a step ahead of me, which has made my
transi on so much smoother than it would have been otherwise. She never
hesitates to jump in and help and, most of the me, I do not even have to
ask. Thank you Lisa”
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Aira Descallar, Hemodialysis (top)
“Aira exempliﬁes every aspect of the CBMC’s mission to provide compas‐
sionate care, healthcare excellence and superior service. Aira delivers care
to the dialysis popula on with a warm and sympathe c personality. She
will help to explain dialysis to new pa ents and sit by them un l they feel
safe and comfortable during their ﬁrst treatment. She reacts to their needs
in a calm and professional manner with her lively and bubbly personality.
Aira always goes above and beyond for her pa ents as well as her co‐
workers. She assists all team members with their assignments, without be‐
ing asked. Nurses have spoken o en regarding her strong work ethic and
willingness to help everyone, which makes their day so much easier. She
will take on any task given to her to ensure we provide excellent care. Aira
took it upon herself to post machine disinfec on schedules around the unit,
which has made it easier for all staﬀ to ensure compliance with state regu‐
la ons. The staﬀ can be assured that we are providing safe dialysis to our
pa ents due to this one small task that she did.”

Jennifer Harris, OBY/GYN Ambulatory Health Center (bo om)
“Jennifer has been a valuable medical assistant in the OB/GYN Ambulatory
Health Center for 18 years. She is a reliable and dependable employee who
is always on me and ready to work despite commu ng to work each day
via public transporta on. Jennifer consistently demonstrates compassion‐
ate care, health care excellence and superior service to pa ents, families
and peers. Jennifer always goes above and beyond to ensure she provides
high quality care, advocates for pa ent safety and promptly communicates
pa ent informa on to nurses and physicians. We have witnessed mul ple
mes how Jennifer performs phlebotomy; she is conscien ous, mindful and
knowledgeable in the technique and process while providing pa ents with
a comfortable and reassuring environment. She is a skilled seamstress
which make threading a vacutainer needle or bu erﬂy seem eﬀortless. Jen‐
nifer an cipates the needs of physicians, pa ents and co‐workers; she en‐
sures all exam rooms are cleaned, stocked and declu ered each day. We
receive posi ve feedback from pa ents indica ng how suppor ve and pro‐
fessional she is during interac ons as she performs vital signs. Jennifer dis‐
plays a great sense of humor, has a posi ve a tude, and most importantly,
loves what she does. We recognize Jennifer as a valuable asset to our High
Reliability Organiza on and highly recommend her for this dis nguished
award.”
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Mabel Reyes, 1 West Medical Surgical Step‐Down (top)
“Mabel exempliﬁes the organiza on’s values of excep onal communica on,
outstanding teamwork, professional integrity, and accountability. During
Nurse Leader Rounds, Mabel is o en recognized by her pa ents for excel‐
lent care. I recall one of our pa ents recognized Mabel for not just doing her
tasks, but for taking the whole pa ent into considera on. The pa ent
shared, ‘Mabel is consistent in doing her du es of vital signs and blood sug‐
ars, and she goes far well above and beyond that. Mabel will knock before
entering and make sure that it is okay to come into the room. She’ll ask
about how my pain is doing. She won’t wait for me to ask if I can be
cleaned, but rather asks if I want to be cleaned as she will provide the me
for me. She will communicate what she is about to do, will relay any mes‐
sage I need sent to the nurse, and says when she will return to the room.’
Mabel is also a team player on our unit, as I have observed ﬁrsthand how
she will oﬀer help to other nursing assistants on the ﬂoor if the pa ent is
too heavy to li . She will also oﬀer to stay over me due to staﬃng, and has
come in numerous mes for our pa ents for an over me shi . This is all
while trying to balance her me and schedule as she is going back to school
to be an RN.”

Janice M. Gamper Nursing Scholarships
Mabel Reyes, 1 West Medical Surgical Step‐Down (top)
Melissa Weekes, ADN, RN, Opera ng Room (middle)
This scholarship was created and is sustained by Janice M. Gamper, RN. As a
nurse herself, Mrs. Gamper understands the plight of nursing students and,
as was her inten on, the scholarship provides ﬁnancial support to help
them accomplish their dreams. As one of Cooperman Barnabas Medical
Center’s ﬁrst scholarship programs, ﬁrst presented in 2003, the award oﬀers
nursing students the opportunity to gain nursing knowledge and experience
which are crucial for success.

George H. Steisel Pulmonary Fund Scholarship Award
Taylor Barnes, BSN, RN, 5200 Pulmonary (bo om)
Established in 1997, the George H. Steisel Pulmonary Fund Award
recognizes employees who exemplify excellence in caring for
pulmonary pa ents.
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DAISY Team Award (con nues from page 1)
contribute to the unit’s progress, successes, and func ons as a well‐oiled machine.
During 2020, 1 West’s HCAHPS scores on responsiveness were below the acceptable
benchmark, which ignited the ini a ves in commi ng to a Performance lmprovement (Pl)
project. 1 West diligently sought out resources and guidance, in order to achieve a con n‐
uing goal, reﬂec ve of increasing responsiveness, in order to ul mately improve pa ent
experience and sa sfac on.
ln order to achieve this, a PDSA was established and evidence‐based, scholarly ar cles
were explored and implemented on the unit. The unit began to u lize call bell audits and
encourage pa ents to use the bathroom/toilet during rounds. 1 West also implemented
the odd/even alternate rounding mes for RNs, CNAs and PCTs. The ‘no pass zone’ was
u lized as well, ensuring that every staﬀ held each other accountable in real‐ me. Vocera
was used by unit leadership and charge nurses in order to broadcast hourly rounding re‐
minders to the rest of the staﬀ. Unit staﬀ feedback/sugges ons for improving responsive‐
ness were included in huddles as well as the monthly UPC mee ngs. The data gathered on
focused groups were u lized in prac ce, being cognizant to also include and con nue the
process on oﬀ‐shi s and weekends.
Since the forma on of the 1 West UPC during the third quarter of 2020, and the imple‐
menta on of the men oned methods, the pa ent experience has consistently improved
on responsiveness. The data on responsiveness has shown posi ve outcomes, reﬂec ng
the benchmark for the ﬁrst quarter of 2021 with 25 surveys in the 96th percen le and
star ng the third quarter of 2021 with 4 surveys in the 85th percen le. 1 West is tremen‐
dously proud of this achievement and want to con nue to strive to improve and imple‐
ment these methods in order to ul mately increase eﬃciency, and quality of systems on
the unit.
Although the unit has evolved and were forced to signiﬁcantly adapt through many chang‐
es and challenges in the past year and a half, the unit has similarly developed and pro‐
gressed in a short period of me. Through Nelly’s consistency in guiding and inspiring her
staﬀ, outstanding team collabora on, accountability, resilience, and professional integrity,
1 West has achieved those interminable goals. To date, 1 West started out with 4 ap‐
proved clinical ladder applicants, which grew to 16 as of 2021. ln addi on to clinical ladder
applica on comple ons and approvals, their cer ﬁca on rates have increased from 5 to a
new total of 13 staﬀ members. Lastly, their UPC commi ee started out with 5 members
back in 2020, to a current total of 26 members, with dis nct goals in mind related to im‐
proving eﬃciency and quality of care.
Triumphs, victories, wins, goals, and achievements can some mes be reduced down to a
noteworthy goal that has been reached. That single moment is celebrated and then the
expedi on becomes a memory of the past. Most forget to remember the hurdles that had
to be jumped over and successfully landed with both feet planted on the ground. I hope
that 1 West will never forget this journey for the rest of their careers, and this journey will
be memorialized by receiving the Team Award. 1 West without an ounce of doubt is so
deserving of this award, because not only did they achieve a notable goal, but theey have
also ripened from individuals into an unwavering team that has grown into what I see as a
close knit family, ready to tackle whatever challenges may come their way. I applaud and I
p my hat oﬀ to all of them.”

