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Poison Prevention and Education

NJPIES stands for the New Jersey Poison Information and Education System also the New
Jersey Poison Control System. We are available 24-hours-a-day, to answer questions,
provide information and emergency support, related to anything, any substance that
could hurt someone, kill them or make them sick. So, basically, we take calls 24-7 to help

people with poison exposures.

We pretty much say, “Call anytime.” It doesn’t have to be for anything specific. We are
there 24/7, 365. Call if you believe it’s a potential poisoning, if it is a poisoning. But most

of all, if somebody is unresponsive, call 911. We are there to support and help.

At the Poison Control Center, we consider a poison to be anything that when used in the
wrong way, by the wrong person, or in the wrong amount, could potentially become
deadly. It could hurt someone. Even things that we think might not be very dangerous,

could become dangerous.

We can take calls to provide information for individuals. So, if somebody is taking a
medication and maybe they are reading the label and they are not quite sure what those
instructions are saying. Or, they are told about medications that they are being prescribed
by their doctor and they are a little bit unsure about what that medication is or how they
should take it. They can give us a call and one of our specialists will be able to give them
information, help clarify what that label is saying, or help them clarify what their doctor

may have said to them, and help them understand how to take that medication.



e We're on ling, chat, text. For those that may be hearing impaired or any type of disability,
we do have other options. And, we are there 24-7, 365. A doctor, nurse, or pharmacist is

on hand to help and support.

e For those that work with people with special needs and disabilities, don’t be afraid to call.
You know, that was one of the things | did see working in the field. It’s a lot easier to call
us than 911. I'll be honest. What it does is it provides a sense of support. That way when
you do have to report the case or speak to parents, it’s better to say, “Hey, | called Poison
Control. This is the information they gave us.” Versus, “l reached out to the police”. Or
when you have to deal with parents and things like that. We definitely are a great service

for special needs and those who support them.

e So, all Poison Control Centers are available through the National Poison Helpline which is
1-800-222-1222. In the state of New Jersey, you can also chat with us via our website

which is www.njpies.org. SO NJ P | E S dot org.

Let’s live safely together.

The information contained in Living Safely with Disabilities and Special Health Needs (Living
Safely) is provided for educational and informational purposes only. The content contains
general information and may not reflect a person’s individual needs or current legal
developments or information. Children’s Specialized Hospital makes no guarantee, either
communicated or implied, about the accuracy, application, appropriateness, or completeness of
the information within Living Safely, or at any other website to which it is linked. Children’s
Specialized Hospital specifically relinquishes all liability with respect to any person’s actions,
taken or not taken, based upon any or all of the information or other contents from Living Safely.
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production team.
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Children’s Specialized Hospital, an RWJBarnabas Health facility, is the nation’s leading provider
of inpatient and outpatient care for children from birth to 21 years of age facing special health
challenges- from chronic illnesses and complex physical disabilities like brain and spinal cord
injuries, to a full scope of developmental, behavioral, and mental health concerns.

This initiative was funded in part by an Inclusive Healthy Communities grant from the Division
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